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Instructions for Filtering a Claims Spreadsheet 
 

 
 

Claims Processing Cycle: 
 

 Claims are processed nightly by Magellan. 

 Each Wednesday morning the claims for the previous week (Wednesday to 
Tuesday) are submitted to DMAS for payment.  

 DMAS creates the financial record that will capture the funds from the appropriate 
sources the following week (Friday). 

 An EFT (electronic funds transfer) is sent to Magellan the next Monday*. 
 Magellan remits claim payment to the providers. 

 

*If a Federal Holiday causes banks to be closed on a Monday, the check run will be processed on the next 
business day 
 

Adjudication Statuses relevant to claims payment determination: 
Entered – Claim will continue through Magellan’s adjudication process. 
Entered/Invoiced – Claim has been adjudicated in Magellan’s claim system and will be 
sent to DMAS to release payment on the following Wednesday. 
Entered/Invoiced Accepted – Claim has been adjudicated in Magellan’s claim system and 
DMAS has released payment.  Claim will be paid to the provider on the following Monday. 
No Data - Claim has been received by Magellan and the status will either be paid, denied or 
pending further processing by Magellan. 
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Instructions for Filtering a Claims Spreadsheet and Reviewing It  
1. Please log into the Magellan secured web portal at: www.magellanprovider.com. 

 

2. Once you have logged into the website, please go to the left hand column and choose the 

“My Claim” column and click on the hyper link “Check Claims Status.” 

 

http://www.magellanprovider.com/
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3.  Input the dates of service that you are interested in reviewing. You may manually enter 

the dates in the “from and to fields,” or you may use the calendar option beside each box. 

Choose download electronic file at the bottom of the screen and then click on the search 

button. It is helpful to know what the date range is for the dates of services for the claims 

that you are looking for.  If you are not sure, choose a beginning date that is a few 

months earlier and a current end date.  The only limitation to not knowing the specific 

date range is that the spreadsheet can only hold 5,000 lines.  Depending on the volume 

of claims your group/facility submits, you may max out the 5,000 line limit. 

 

 
 
 
 

4. Depending on the web browser that you are using, you may have a box come up at the 

bottom of your screen asking if you want to open or save the spreadsheet.  Choose 

open, as you can save the data at a later time if you wish. 
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5. Once you have downloaded your claims spreadsheet activate excel data filters on line 

two of your spreadsheet. Next, you will want to scroll over to Column Y titled 

“Adjudication Status.” If there is no data in Column Y refer back to the adjudication 

status (No Data) for an explanation.  
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6. When you are filtering on the Adjudication Status, you may need to factor in the day the 

spreadsheet was downloaded.  If the spreadsheet is downloaded on: 

a. Monday or Tuesday – Filter out all Adjudication Statues except for Entered/Invoiced – 

see ** for explanation 

b. Wednesday or Thursday – Filter out all Adjudication Statuses except for 

Entered/Invoiced – see ** for explanation 

c. Friday, Saturday, or Sunday – Filter out all Adjudication Statuses except for 

Entered/Invoice Accepted – Waiting Check Run 

** An extra filter based on the Adjudication Date is required for these two days.  Filter out all adjudication 
dates except for those that fall in the date span of the Wednesday –Tuesday of the previous week.  
 

You will want to filter for Entered/Invoiced.  The status Entered/Invoiced means that 
Magellan has submitted the claim to DMAS for review. Claim information is sent to DMAS 
on Wednesday of each week.  So when you are checking for your next payment, please be 
mindful of the specific day of the week.   Since the claims are sent every Wednesday, 
checking status on Wednesday or Thursday will show two sets of claims to be in an 
Entered/Invoiced status.  The first set will represent the claims sent to DMAS the week 
before and will be returned to Magellan the current week.  The second set will represent the 
claims that were sent to DMAS during the current week and will be returned to Magellan the 
following week. 

 



—Instructions for Filtering a Claims Spreadsheet Clean v3 
 

7. Once you have filtered the claims, you will want to scroll to Column M titled Total Paid. 

This is the amount that will be paid on each line of the claim. 

 
 
 

 
8. You may either use the auto sum function in the Excel spreadsheet program or manually 

total up the amount of the payments. 

 



—Instructions for Filtering a Claims Spreadsheet Clean v3 
 

 

9. As you can see, the total for these claims is $13,500.00. At this point you may either 
save your spreadsheet or exit out of Excel without saving.  
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Extra tips: You can filter on Column M (status) for Denied claims.   

 
You now have all the denied claims that are in the date range that you searched for.  You 
can then filter on Column Y (Remarks Codes and Descriptions) to see the various reasons 
why the claims were denied.  Then you can group the claims based on denial reasons and 
research all of the same type of denials at one time. 
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You may also want to filter on the Column M (Status) for Pending claims. 

 
Additionally, you can filter on Column Y (Remarks codes and Descriptions) to find out why 
the claim is pending.   

 
 If there is no reason listed, please look at the column to the left the Adjudication Status to 
see if maybe the claim is pending because it has been submitted to DMAS and Magellan is 
waiting for the return information from DMAS. 
Checking your pending claims will allow you to know if there are any issues or problems 
going on with a particular claim.  
 
*There are three categories that may appear on the report prior to a claim’s final paid/denied status: (1) 
entered, where claims have passed the initial clean claims edits (2) entered/invoiced, where claims have 
passed edits and are being processed to send to DMAS to release payment and (3) entered/invoiced – 
awaiting check run, where claims have been processed and will pay out on the following Monday. This 
status will only show on the report on Fridays. Be advised that claims that are in an entered or 
entered/invoiced status may require additional processing and it is not always a guarantee that they will 
make the following check run.  

Status

Remarks Codes and Descriptions


